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THE MAILING DATE OF THIS COMMUNICATION. 
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Disposition of Claims 

4) S Claim(s) 12,5-9 and 11-15 is/are pending in the application. 
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DETAILED ACTION 
Continued Examination Under 37 CFR LI 14 

1 . A request for continued examination under 37 CFR L 1 14, including the fee set forth in 
37 CFR 1 17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1 .17(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.114. Applicant's submission filed on 08/05/2004 has been entered. 

Response to Arguments 

2. Applicant's arguments with respect to claims 1-3, 5-6, and 15 have been considered but 
are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

4. Claims 1-2, 5-9 and 1 1-15 rejected under 35 U.S. C. 1 02(e) as being anticipated by EP 
No. 926,614 by Petras et al. 
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In claim 1, Petras teaches about a computer system for monitoring website activity, the 
computer system comprising (Col 7, lines 30-40): 

a computer program executable by the computer for tracking a visit to a website by 
plurality of visitors (Col 7, lines 35-45); and 

for identifying the each visitor (Col 7, lines 35-45); 

the computer program comprising: 

computer instructions for monitoring progress of the each visitor to additional 
pages within the website (Col 7, lines 35-45); 

initiating direct communication with that least one visitor according to the 
progress of the visitor to the additional pages within the website (Col 8, lines 15-30); 

indicating the number of visitors accessing each of said additional page within the 
website (Fig 5); and 

indicating the number of visitors comprises displaying a radar screen that provides on one 
screen a visual comparison of different locations within the website where the visitors are 
browsing (Fig 5). 

In claim 2, Petras teaches about an apparatus computer system as recited in claim 1 
further including computer instructions for indicating the number of visitors accessing each of 
said additional page-pages within the website (Fig 5) (Col 12, lines 35-40). 

In claim 5, Petras teaches about a computer system as recited in claim 1 wherein said 
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computer instructions for initiating direct communication with the visitor comprise a text box 
which is presented to the visitor by a customer service representative, the text box further 
including computer instructions for identifying the customer service representative to the visitor 
and an interactive dialog box for the exchange of information between the customer service 
representative and the visitor (Col 8, lines 25-35). 

In claim 6, Petras teaches about a method of providing customer service to a website 
visitor, the method comprising (Col 8, lines 15-30): 

identifying to a website customer service representative that a visitor has accessed the 
website (Col 8, lines 20-30); 

identifying the visitor to the customer service representative (Col 8, lines 20-30); 

monitoring progress of the visitor to additional pages in the website (Col 7, lines 35-45); 

operably connecting the customer service representative with the visitor (Col 8, lines 15- 
30); and 

providing a dialog box from the customer service representative to the visitor such that 
instantaneous real-time communication is initiated between the customer service representative 
and the visitor based on the monitored progress of the visitor to the additional pages in the 
website (Col 8, lines 25-35); 

wherein detecting the browsing pattern comprises indicating that the visitor is navigating 
through pages of the website and providing the dialog box comprises directing the visitor to a 
page that is of interest to the visitor (Col 8, lines 15-30) (Col 8, lines 35-45). 
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In claim 7, Petras teaches about a method of claim 6, further comprising: 
detecting a browsing pattern from the monitored progress (Col 8, lines 15-20). 

In claim 8, Petras teaches about a method of claim 7, wherein detecting the browsing 
pattern comprises indicating that the visitor is purchasing an item; and providing the dialog box 
comprises helping the visitor purchase the item (Col 8, lines 15-30). 

In claim 9, Petras teaches about a method of claim 7, wherein detecting the browsing 
pattern comprises indicating that the visitor is actively seeking information and providing the 
dialog box comprises providing desired information to the visitor (Col 8, lines 15-30). 

In claim 11, Petras teaches about a computer system of claim 1, wherein the computer 
program further comprises: 

computer instructions for detecting a browsing pattern from the monitored progress (Col 
8, lines 15-20). 

In claim 12, Petras teaches about a computer system of claim 1 1, wherein said computer 
instructions for detecting the browsing pattern comprises computer instructions 
for indicating that the visitor is purchasing an item (Col 8, lines 15-30); and 

said computer instructions for initiating direct communication comprises computer 
instructions for helping the visitor purchase the item (Col 8, lines 25-35). 
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In claim 13, Petras teaches about a computer system of claim 11, wherein said computer 
instructions for detecting the browsing pattern comprises computer instructions 
for indicating that the visitor is actively seeking information (Col 8, lines 15-30); and 

said computer instructions for initiating direct communication comprises computer 
instructions for providing desired information to the visitor (Col 8, lines 25-35). 

In claim 14, Petras teaches about a computer system of claim 11, wherein said computer 
instructions for detecting the browsing pattern comprises computer instructions 
for indicating that the visitor is navigating through pages of the website (Col 8, lines 15-30); and 

said computer instructions for initiating direct communication comprises means computer 
instructions for directing the visitor to a page that is of interest to the visitor (Col 8, lines 25-35). 

In claim 15, Petras teaches about a computer system of claim 1, wherein said computer 
instructions for initiating direct contact comprises computer instructions for sending a message to 
the visitor based on the monitored progress (Col 8, lines 15-30). 

Conclusion 

1 . The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

US Patent No. 6,091,417 by Lefkowitz, teaches about a graphical user interface. 
US Patent No. 6,032,129 by Greef et al, teaches about a customer centric virtual shopping 
experience with actors agents and persona. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael S. A. Delgado whose telephone number is (571) 272- 
3926. The examiner can normally be reached on 7.30 AM - 5.30PM, 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, PETRAS A CUCHLINSKI JR can be reached on (571) 272-3925 

. The fax phone number for the organization where this application or proceeding is 
assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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